
 

Gareth Edwards -Keynote Speaker 

Born & bred in Manchester UK, he has lived in New Zealand since 2002. He has worked in addictions, 

homelessness, mental health & suicide prevention.   He advised the NZ Government on its Suicide Prevention 

Strategy, Like Minds Discrimination Campaign & National Depression Initiative. 

In May 2018 he released his first book called 'The Procrastinator's Guide to Killing Yourself' of his personal 

journey of 'living when life feels unlivable'. 

 

 

Ellie Hodges - Lived Experience Leadership & Advocacy Network (LELAN) 

Ellie has worked for twenty years in the community and mental health sectors as a community development 
lead, therapeutic practitioner, manager, educator, advisor, strategy/policy worker and consultant. For the 
past 3 years she has been an active lived experience representative, leader and speaker at state and national 
level. At the heart of all of Ellie’s work is her commitment to innovation, social justice and leading together. 
In 2017 Ellie founded and is the Executive Director of the Lived Experience Leadership & Advocacy Network 
(LELAN).  LELAN is 100% by, for and with people with lived experience of mental health issues. The 
organisation's purpose is to amplify the voice, influence and leadership of lived experience to drive change. 
LELAN has recently received a significant philanthropic grant to work in partnership with the University of 
South Australia and is also supported by the SA Mental Health Commission. 
 



 

Megan Bray – Food Mind Body 

Megan is a graduate of the University of Queensland; she holds a Bachelor of Exercise and Nutrition Sciences 

and a Master of Dietetic Studies. Megan is a strong advocate for recovery, non-diet nutrition and body 

acceptance. She combines the lived experience with evidence based practice to support individuals in their 

recovery. Megan has undertaken research in the eating disorder field, works as a peer mentor with 

individuals pursuing recovery, and is active in the pro-recovery social media space. 

 

 

James Hill – Energy Queensland 

James Hill is a passionate Mental Health Advocate and 2018 LIFE suicide prevention award finalist. His career 

began in the electricity industry 1994 in the UK, a move to Australia in 2006 saw him take on a role at 

Energex and rise to a leadership position on the Sunshine Coast. After his own battle with mental illness 

James saw the need for workplaces to adapt and tackle the stigma surrounding mental health challenges.  

Together with his colleague Aaron McCann they set about influencing change at Energy Queensland, backed 

by the CEO they developed the role of Mental Health Advocate. This unique involves providing employees 

internal support with mental health challenges, delivery of the pilot program ‘Mates in Energy’ which is 

tackling suicide rates in the energy industry, and development of a business wide mental health strategy. 

The work done by James and Aaron in the first twelve months of this role delivered a top 3 place in the 2018 

AHRI Workplace Mental Health awards. Additionally James is a Mental Health First Aid instructor and 

studying a bachelor of Counselling at the University of the Sunshine Coast. Outside of work James is a 

speaker for Beyondblue, and is developing his own brand for mental health education and wellbeing.  

 



 

Faith Abio 

Faith was born in Kenya and came to Australia as a refugee at the age of 8. After spending many 
years in the Kakuma camp, Faith and her family were finally granted a visa to come to Australia in 
2001, landing in the Northern Territory.  Faith is now a member of the SA Mental Health 
Commission’s Youth Community Advisory Committee, she recently completed the Australia Mental 
Health Leader fellowship. Faith is also the Former youth leader in; the Ba’alu Ma’di Association 
Community in South Australia. An association of Ma’di people of South Sudan which Faith belongs 
to.  Faith has been actively involved in numerous programs and activities designed for young people 
from refugee backgrounds that demonstrate my passion for helping others through leadership and 
positive role modeling.  Faith’s easy lifestyle, kindness and compassionate towards others led her to 
be nominated into the Channel 9 Young Achiever Awards and became one of the Finalists in the 
Spirit of Resilience Award in 2017 & 2018 as Semi-Finalist. Faith volunteering as a role model for 
young refugees, drawing on her experiences to relate and empathize with them. Using her passion 
for soccer, she connects with disadvantaged young people and encourages them to get involved in 
sports as a diversion from youth offending and drug and alcohol abuse. Faith is currently a second-
year student studying Disability and Developmental Education at Flinders University, and working 
as a Disability support worker with Life without barriers and a relief teacher at Preschool with 
students with a disability from the age 5-12 years old. 
 

 

Daya Henkel  

Daya is a Senior Policy Officer with the Mental Health Reform team of the National Mental Health 

Commission. Daya has worked in the mental health sector for 13 years in a range of consumer advocacy and 

peer roles. Daya is a strong advocate for the development of the peer workforce and for recovery-oriented 

and trauma-informed services.  

 



 

Jessica Martin 

Jessica Martin (Jess) is a Director of Mental Health Reform at the National Mental Health Commission. Jess is 

passionate about system reform to achieve better outcomes across health, mental health and social service 

systems. Jess comes from a Social Policy background, providing strategic policy advice in various roles within 

state government health, mental health and central agencies. Jess has a Masters of Suicidology and started 

her career developing and implementing suicide prevention projects both in Australia and in the UK.  

 

 
Tim Heffernan  

Tim Heffernan works as the Mental Health Peer Coordinator at South Eastern NSW PHN and as a 

Consumer Peer Worker in public mental health. He has recently been appointed as a Deputy 

Commissioner for the Mental Health Commission of NSW. Tim is a past chair of Being (NSW 

Consumer Advisory Group) and the NSW Public Mental Health Consumer Workers Committee. He 

co-edits ‘Clozapine Clinic – The Frater Project’ a space for mad writing in the online journal ‘Verity 

La’. 

 

 

 

 



 

Paula Arro 

Paula Arro is the Consumer and Carer Participation Coordinator – Mental Health, Suicide Prevention, Alcohol 
and other Drugs (MHAOD) Program at Brisbane North PHN.  Paula has a lived experience with MHAOD both 
as a consumer and a carer.  She is employed by the PHN to develop the capacity and support opportunities 
for people with a lived experience to actively participate in MHAOD reforms.  Her role was also established 
to build the capacity of the PHN to embed lived experience engagement in all aspects of the PHN’s 
commissioning process including working with funded services to ensure this occurs.  Along with establishing 
a regional framework for engagement with people with a lived experience and the Peer Participation in 
Mental Health Services (PPIMS) network her role has also been expanded to Chair and provide secretariat 
support to the National PHN Mental Health Lived Experience Engagement Network (MHLEEN).   

Paula has been an active leader in the development of the Lived Experience Workforce both in Queensland 
and Australia.  She has been invited to present at a range of state, national and international conferences 
and forums in relation to strategies for ensuring authentic and ‘nothing about us without us’ engagement.  
Paula has worked in the social and community services sector for over 30 years across a range of areas 
including child protection, disability, young people, volunteerism and community development and has been 
an active advocate for ensuring social justice principals are applied to all.  She has a BA, Post Graduate 
Diploma in Psychology and Training and Assessment qualifications.  Her life and work goal is ‘to make it 
better than what it was before’. 

 

 

Matt Halpin 
Matt Halpin is an experienced health service manager and lived experience leader with expertise in Peer 
work and consumer engagement management, strategic development and training . Matt is also an adjunct 
lecture within the Mental Health and Suicide Prevention Research group  at UniSA and has published in the 
area of recovery based practice, consumer engagement, and the Peer Work development. Recently Matt 
was a contributing author of Peer Work In Australia- A New Future for Mental Health which was published in 
2018.  

 



 

Kezia Schneck 

Kezia has been working in the peer space for 6 years. She has a keen interest in peer-led suicide prevention, 

LGBTIQA+ mental health, and the intersection of physical wellness and mental health. In her spare time, she 

enjoys sports, cooking, and hanging out with her dog, a greyhound named Lillian.  

 

Ash Polzin 

 

Samuel Walker 

 

 

Satrio Nindyo Istiko 

Tiko works for Queensland Positive People as Peer Navigation Team Leader. Peer Navigation is an early and 

brief peer intervention for people newly diagnosed with HIV or those wanting to re-engage with HIV care. He 

is passionate about sexual health and also the health and well-being of culturally and linguistically diverse 

communities. He has a medical degree from Indonesia and also a Master of Health Management from QUT. 

Besides working in HIV sector, he is also a member of Community Advisory Group for Queensland Genomics 

and Consumer Advisory Group for Health Consumers Queensland.” 

 

 



 

Nathan Butler 

Nathan works for Queensland Positive People as a Peer Navigator. He has been working in the peer 

navigation program for roughly a year and a half, working predominantly with heterosexual people living 

with HIV. He is passionate about sexual health, the positive community and young people living with HIV.  He 

has also worked in developing peer led stigma reduction workshops, helping to challenge internalised stigma 

within the HIV community.  

Lara Kruizingar 

Lara commenced working in the HIV Sector around 2002, with the majority of her work – either paid or 
unpaid - at Queensland Positive People. Her main focus has been advocacy and women. She has held 
representative positions at both the State and National level, including as a Director on the Board of Qld 
Positive People; a member of Femfatales – the National Network of Women Living with HIV; has co-
ordinated and participated in several Conferences for Women Living with HIV; worked at the World AIDS 
Conference in Melbourne in 2014; and was a long term member of the Qld Positive Speakers Bureau. Lara 
commenced work in 2017 in a new program of Qld Positive People as a Peer Navigator – a role she enjoys 
immensely. 
 

 

Francesca LeJeune – Lifeline  
Francesca Lejeune is the Coordinator of Lifeline’s Peer Skills program. The program was developed by Kids 
Helpline in 1994 in response to the many calls it received from young people dealing with the often complex 
and serious concerns of their friends.  This year marks 25 years of Peer Skills and for Francesca its 20 years 
since, as a Kids Helpline Counsellor, she was trained to facilitate Peer Skills. Like many people supporting 
young people in schools Francesca’s passion for peer support comes from personal experience of being 
supported by peers as a child and young person. Her peer support apprenticeship also included volunteer 
support group facilitation in a maternity care context and other peer work projects with the Qld Homicide 
Victims Support Group and Grandparents Raising Grandchildren.  

 

 

 



 

Robyn Priest – Keynote Speaker  
Robyn is a straight shooting Aussie who is known to be non-conformist! She is the co-founder 
of Robyn Priest  LIVE YOUR TRUTH, a mental health and peer support education and strategy firm.  Her Post 
Graduate Diploma involved majoring in Social Research Methods, public Policy and Health care. She has 
extensive experience working in business, government and non-profit organizations.  Known as the Peer 
Support 'Guru', Robyn has been involved in the development and training of mental health and peer services 
for over 20 years and in 10 different countries.  She has completed, as part of an international team of 
consultants, the Mental Health Commission of Canada's "Making the Case for Peer Support".  A Report that 
recommended the development of national guidelines for Peer Support programs. She is seen as one of the 
premier experts on peer support, internationally. In 2016 she won the International Association of Peer 
Supporters (iNAPS) Lifetime International Achievement Award. Known as the horse whisperer for mental 
health advocates, she is a highly sought after public speaker.  Her signature strengths are authentically 
connecting with people, making shit fun and simplifying the message.  Robyn's passion is helping people go 
from surviving to thriving. 

 

 

Helen Glover – Enlightened Consultants 

Helen uses her professional background in social work and education, as well as her lived experience of her 

own recovery from mental illness, to expand and challenge the concepts of recovery-oriented practice 

within the mental health sector. She provides consultancy and training services nationally and internationally 

on the opportunities, challenges and tensions of creating recovery-oriented practice within services.  Helen 

is passionate about the reality of recovery from mental illness/distress.  She works with organisations, 

providers and people utilising services, in assisting them to further create environments where the focus is 

on supporting people in their personal efforts of recovery.  In combining her lived experience with her 

professional background, and drawing on her interest in education and learning, she has developed a 

number of large action learning projects around recovery-oriented leadership and systemic change.  She 

continues to learn from such opportunities, how to support organisations, workers and people with a lived 

experience, so the concept of recovery is more clearly understood, embraced and utilised as a central focus 

within service delivery environments. 



 

 

Tyneal Hodges 

 

 

Crystal Clancy  

Crystal Clancy coordinates Peer Projects at the Self Help Addiction Resource Centre (SHARC) in Victoria. Her 

role includes various projects aimed at raising the profile, and contributing to the expansion of, peer 

initiatives. Crystal has a BA Journalism and is currently completing a Masters in Management at Monash 

University. She also holds a Cert IV in Alcohol and Other Drugs (AOD) & Mental Health and is an Intentional 

Peer Support (IPS) organisational trainer. As a keen advocate for recovery communities and the lived 

experience workforce, her work in Peer Projects aims to build the capacity of peer workers and enrich their 

working environments to support a thriving peer workforce nationally. 

Brendan Ritchie 

Brendan Ritchie is a Project Development Officer for Peer Projects at the Self Help Addiction Resource 

Centre (SHARC) in Victoria. His role includes support and supervision of the lived experience workforce, 

advocacy for peer workers, peer worker consultancy and training. Brendan has background in business, 

holds a Cert IV in Alcohol and Other Drugs (AOD) & Mental Health. He has a wealth of experience in the AOD 

sector that he utilises to advocate for cultural and social change, providing encouragement and support to 

the current peer workforce and reinforcing the value of the peer work discipline within the AOD sector. 

 

 



 

Nick Moreau 

 

 

 

Zoe Hankins- Videnda Arts Initiative 

Zoe has been a practicing visual artist for twenty years of their young life, and a peer worker for two years. 
They are a speaker, educator and empowerment facilitator working in community education, disability 
advocacy, youth mental health and suicide prevention. They find their artistic insights, practice integral to 
wellness, recovery, and lived experience work. Zoe is the Director of Videnda Arts Initiative, a peer-run 
collective of creative practitioners with a lived experience of mental ill health, chronic illness and/or 
disability.  

 
 
Erika Goldsmith – Bring a Plate 

Bring a Plate (BAP) are an inclusive dance company based on coming together, sharing, diversity and party 
vibes.  Founded in 2017 by  Zoe Mitchell and Erika Goldsmith, this dynamic duo have a background in dance, 
community development and facilitation.  They started Bring A Plate to challenge Australian society's 
perception of who can dance, how to dance and where to dance. Why? Because dance has incredible 
benefits for the health and wellbeing of individuals and communities, so the more people dancing the 
better! BAP have developed a fun, supportive, affordable and safe space for people to access dance, where 
diversity is celebrated and public spaces are utilised. BAP are based in Brisbane and run weekly casual 
outdoor dance classes as well as a performance crew called "The People" who specialise in flashmobs and 
crowd participation. Alongside these regular classes BAP facilitates specialised workshops with various client 
groups including the Brisbane community, not-for-profit organisations such as; Brisbane Youth Service (BYS), 
supporting vulnerable young people; WWILD, supporting survivors of sexual violence; Community 
Connections, with the differently abled community; State Emergency Services; and Sea Shepherd.   

BAP staff have 20 years’ experience in training and facilitating a variety of dance forms including; Ballet, Jazz, 
Hip-Hop, Contemporary, Bollywood, Indian Folk & Classical, Afro, Dancehall and Latin.  They also bring skills 
from a range of areas including Theatre, Music, Sport Physiology, Social Work and Youth Work. Erika, spent 
the last 2 years managing Street University, a creative dance and music drop-in space for young people in 



Logan. She is now the Dance Development Consultant for Ausdance Queensland. She holds a double degree 
comprising a Bachelor of Creative Industries (Dance) and a Bachelor of Human Services and is completing her 
Dance/ Movement Therapy accreditation with the American Dance Therapy Association. Zoe, has worked at 
Brisbane Youth Service (BYS) for three years as a housing support worker. Zoe holds a double degree 
comprising a Bachelor of Justice, majoring in Criminology as well as Bachelor of Human Services. 

 

 

Eschleigh Balzamo – Keynote Speaker Brook RED 

Eschleigh Balzamo is the General Manager of Brook RED, a lived-experience staffed mental health service 
operating in South Brisbane that uses the unique insights and connections that a peer perspective offers in 
order to support people in defining and building the life they choose to live. 

Prior to moving to Australia, Eschleigh worked in Canada and the United States developing lived-experience 
run social enterprises and this experience ignited her passion for ensuring that the design, operation, and 
evaluation of mental health services are driven by the communities of people they support. In her spare time, 
she likes to build 3D printers, make things out of molten glass and metal, and read anything she can get her 
hands on. Her favourite chocolate bar is Reece's Peanut Butter Cups. 

 

 

Chérie McGregor 

Chérie is currently the Consumer Services Coordinator for the Sunshine Coast Mind and Neuroscience 

Thompson Institute where she is responsible for involving people with Lived Experience in the Institute’s 

research and education agendas. From 2010 she has worked as a Lived Experience systems change advocate 

in the public mental health system; commissioning mental health services for a regional PHN; and as a Lived 

Experience academic. Prior to that Chérie worked in a variety community and sector development roles from 

1995. 

 

 



Natasha Malmstrom 

 

 

 

Brooke Starr – reimagine.today 

Brooke Starr is one of six Peer Leaders from around Australia working on the national Information, Linkages 

and Capacity building project – reimagine.today stage two. The project is centred around the 

reimagine.today website that aims to help build capacity for people who are accessing or wanting to access 

the psychosocial stream of the NDIS through the use of codesign/consultation to further develop resources 

and skill building activities. Brooke has had many years’ experience working as a Peer Worker and more 

recently providing supervision to Peer Workers who work in sub-acute settings. Brooke has also worked on 

community development projects to develop Peer Support groups and contributed to the development of 

frameworks. She is passionate about the way in which the lived experience community can challenge the 

current paradigms in the mental health system to provide increased understanding, healing and systems 

change.  

 


